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NEVADA IMMIGRATION POLICY 

I. PURPOSE
1. Legal compliance. State and federal law require health care facilities to keep

patient information confidential. These policies help facilities comply with their
legal obligations by ensuring that they do not turn over protected information
without appropriate authorization.

2. Protecting health care for Nevadans. Lives could be lost if patients fear seeking
health care. Health care providers are not law enforcement officers. These
policies help ensure that everyone feels safe seeking vital care, and that health
care providers can focus on their patients.

3. These policies do not confer any protected entitlement, rights, or liberty interest
on any individual and they cannot be construed to create any cause of action
under federal or state law.

II. PROTOCOL DEVELOPMENT AND TRAINING
1. Eden Health will designate the Executive Director (ED) to handle immigration

enforcement activities, ensuring that Eden Health personnel and volunteers are
appropriately addressing immigration enforcement inquiries and requests,
disseminating information to patients, and complying with internal procedures.

2. The ED will maintain in writing Eden Health’s policies and procedures for
gathering and handling personally identifiable information and citizenship or
immigration status information.

3. Eden Health’s policies and procedures are protective of patient information,
requiring that personnel and volunteers only disclose patient information when
required or authorized to do so by law.

4. Eden Health and the ED will consult with legal counsel to determine when and to
what extent Eden Health is required to comply with requests by federal
immigration agents.

5. Eden Health will establish written protocols for use by Eden Health personnel and
volunteers likely to receive in-person, written, telephonic, or electronic requests
from federal immigration agents related to immigration enforcement activities.

6. Eden Health will annually train all personnel and volunteers likely to receive
requests from federal immigration agents or have in-person contact with agents
on the policies’ requirements and will provide a copy of the policies to all Eden
Health personnel and volunteers.

7. Eden Health will annually train relevant personnel and volunteers regarding the
different types of warrants, subpoenas, and court orders that may be presented
by federal immigration agents to effect an arrest or to obtain records.
(Appendices A-H.) This training will include the following:

9 For purposes of these model policies, the designated health care “administrator” does not have the same meaning as 
the definition of “administrator” found in NAC 449.0022. Rather, the term is used to mean a person with high level 
management responsibility for the health care facility. 
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a. The ability to identify and differentiate between administrative warrants issued by
a federal immigration agent and judicial warrants signed by a U.S. District Court
Judge or Magistrate Judge, state judicial officer, or local judicial officer.

b. The ability to and differentiate between administrative subpoenas and judicial
subpoenas.

c. The procedure for responding to any warrant, subpoena, or court order issued in
connection with immigration enforcement activities.

8. Eden Health personnel and volunteers will be trained that federal or state law or
regulations set a time frame for compliance with administrative subpoenas and
judicial subpoenas (immediate compliance is not required) and they must
submit all administrative subpoenas and judicial subpoenas for review by the ED
and a decision as to whether Eden Health will comply with or challenge the
subpoena.

III. COLLECTION AND RETENTION OF INFORMATION
1. Eden Health will limit collection of information about citizenship or immigration

status and national origin information to that which the facility is required by law
to collect.

2. Eden Health will ensure that forms do not solicit a person’s citizenship or
immigration status where it is not relevant, unless such information collection is
required by law.

a. If Eden Health must collect such information for a patient, Eden Health will not
include or store that information in the patient’s medical and billing records.

b. Eden Health will collect such information when needed only for the person
seeking care, not their family members.

IV. RESPONDING TO REQUESTS FOR PHYSICAL ACCESS TO PERSONS OR
NONPUBLIC RESTRICTED LOCATIONS

1. Eden Health will identify nonpublic restricted locations within the Eden Health.
Eden Health will train all personnel and volunteers regarding who is authorized to
access nonpublic restricted locations.

2. As soon as possible, Eden Health personnel or volunteers will notify the ED of any
request by federal immigration agents for physical access to (i) nonpublic
restricted locations in Eden Health, or (ii) any person for the purposes of allowing
the agent to interview the person, serve the person with administrative process,
or execute an arrest.

3. In addition to notifying the ED and any on-site police or security, Eden Health
personnel and volunteers will take the following steps in response to any request
for access by a federal immigration agent:
a. Advise the federal immigration agent that before proceeding with the

agent’s request, Eden Health personnel or volunteers must consult with and
receive direction from the ED
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b. Ask to see, and make a copy of or note, the federal immigration agent’s
credentials (including name, badge number, and photo identification). Also
ask for and note the phone number of the agent’s supervisor;

c. Ask the federal immigration agent to explain the purpose of the agent’s visit
and document the response;

d. Ask the federal immigration agent to produce any and all documentation
that authorizes the agent to obtain access to Eden Health and make copies
of all documentation provided;

e. Verbally inform the federal immigration agent that Eden Health does not
consent to entry of nonpublic restricted locations within Eden Health;

f. If the federal immigration agent demands immediate access to nonpublic
restricted locations within Eden Health, Eden Health personnel or volunteers
must comply and immediately contact the ED; and

g. Without expressing consent, Eden Health personnel or volunteers will respond
as follows if presented with the following documentation:

i. Judicial warrants and court orders (Appendices D and E). Eden Health personnel
must comply with federal immigration agents presenting valid judicial warrants or
court orders. (Appendices D and E.) Prompt compliance with a judicial warrant
or court order is usually required by law. However, when feasible, Eden Health
personnel or volunteers should consult with and receive direction from the ED
before providing the federal immigration agent access to the person or materials
specified in the judicial warrant or court order. Provide a copy of the judicial
warrant or court order to the ED as soon as possible.

ii. Administrative and judicial and subpoenas (Appendices F and G): Federal or
state law or regulations set a time frame for compliance with administrative and
judicial subpoenas (immediate compliance is not required). Eden Health
personnel or volunteers will inform the federal immigration agent they cannot
immediately consent or respond to the request and must submit all subpoenas
for review by the ED and a decision as to whether Eden Health will comply with
or challenge the subpoena. Provide a copy of the subpoena to the ED as soon
as possible.

iii. Administrative warrant (Appendices A and B): Administrative warrants are not
directed to Eden Health. Federal or state law or regulations set a time frame for
compliance with administrative warrants (immediate compliance is not
required). Eden Health personnel or volunteers are under no obligation to deliver
or facilitate service of an administrative warrant to the person named in the
document. Eden Health personnel or volunteers will inform the federal
immigration agent that before proceeding with the agent’s request, they must
first consult with and receive direction from the ED. Provide a copy of the
administrative warrant to the ED as soon as possible.

iv. Immigration detainer (Appendix C) or notice to appear (Appendix H): These
documents are a form of an administrative warrant that are not directed to Eden
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v. Health. Federal or state law or regulations set a time frame for compliance with
an immigration detainer or notice to appear (immediate compliance is not
required). Eden Health personnel or volunteers are under no obligation to deliver
or facilitate service of an immigration detainer or notice to appear to the person
named in the document. Eden Health personnel or volunteers will inform the
federal immigration agent that before proceeding with the agent’s request, they
must first consult with and receive direction from the ED. Provide a copy of the
immigration detainer or notice to appear to The ED as soon as possible.

4. Exigent Circumstances. If the federal immigration agent demands that Eden
Health personnel or volunteer provide immediate access to Eden Health facilities
based on exigent circumstances, Eden Health personnel and volunteers must
comply and immediately contact the ED.

a. Eden Health personnel or volunteers must not attempt to physically interfere with
the federal immigration agent, even if the agent appears to be exceeding the
authorization given under a warrant or other legal document. If the federal
immigration agent enters nonpublic restricted locations in Eden Health without
consent, Eden Health personnel or volunteers must document the agent’s
actions.

b. Eden Health personnel or volunteers must promptly take written notes to
document the federal immigration agent’s actions while on Eden Health
premises in as much detail as possible but without interfering with the agent’s
movements.

c. The ED will prepare an incident report regarding the event. The incident report
will include:
i. Foundational information, including date, time, and location(s) of the event;
ii. Name of the federal immigration agent, and, if available, the agent’s

credentials and contact information;
iii. List of all Eden Health personnel or volunteers who interacted with the federal

immigration agent or witnessed the event;
iv. A summary describing the federal immigration agent’s request, statements,

and actions with as much detail as possible;
v. A narrative description of Eden Health personnel or volunteer’s response to

the federal immigration agent’s request;
vi. Detailed witness statements prepared by each Eden Health employee who

observed any portion of the event or interacted with the federal immigration
agent in any way;

vii. Detailed witness statements prepared by any non-employee witnesses (e.g.,
volunteers, patients, visitors, etc.) who observed any portion of the event or
interacted with the federal immigration agent in any way, if possible;

viii. Photos or copies of any documents presented by the federal immigration
agent;

ix. Any surveillance, bodycam, or other video, audio, or photographic evidence
that may exist relating to the event; an
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x. Any other evidence of the event collected by Eden Health personnel.
xi. The ED will timely submit a report to the Eden Health governing board.

V. RESPONDING TO REQUESTS FOR INFORMATION
1. Eden Health personnel or volunteers will not provide federal immigration agents

with any nonpublic information about an individual, including but not limited to,
nonpublic information about an individual’s medical condition(s), release, or any
other personally identifiable information, unless required by law.

a. Nothing in this section prohibits Eden Health or Eden Health personnel or
volunteers from:
i. Sending to or receiving from any federal, state, or local government entity or

official, pursuant to 8 U.S.C. §§ 1373 and 1644, information regarding any
individual’s citizenship or immigration status, lawful or unlawful; or

ii. Executing their official duties or cooperating in criminal investigations with
federal, state, tribal, or local law enforcement agencies (including criminal
investigations conducted by federal immigration agents) in order to ensure
public safety.

b. Eden Health personnel or volunteers must consult with and receive direction from
the ED before determining whether disclosure of an individual’s nonpublic
information or personally identifiable information is permitted or required by law.

2. Upon receipt of an information request from a federal immigration agent, Eden
Health personnel or volunteers will ask the federal immigration agent to provide
their badge or identification card to be scanned, photographed, or
photocopied, the image of which will be maintained by Eden Health.

3. Eden Health will establish and maintain policies for responding to information
requests presented by federal immigration agents. Often such requests are
handled by the Eden Health privacy officer or medical records department to
ensure that information is disclosed appropriately. If possible, Eden Health should
consult with competent legal counsel each time on such matter.

4. To respond to information requests presented by federal immigration agents,
Eden Health will develop and use a verification procedure to determine and
document:

a. The specific agency the requester is from;
b. Whether the requester is properly exercising law enforcement power;
c. The specific types of protected health information the requester seeks; and
d. The reason the requester wants the information.
5. Eden Health will develop procedures for handling information requests by

telephone, such as requiring a call-back process through publicly listed agency
phone numbers. Eden Health personnel and volunteers receiving immigration
inquiries and requests will first consult with and receive direction from the ED to
ensure that correct protocols are followed



Reference# 15058 
Effective: 

Last Revised: 

HH-HO-HC\Operations-15058 Nevada Immigration Policy  Page 6 of 7 
Published June 2025 

6. If Eden Health is required to make a disclosure of patient information to federal
immigration agents without the patient’s authorization in compliance with a
court order or judicial warrant, then Eden Health will document the disclosure in
compliance with facility policies and procedures. Such documentation should
include information that supported the decision to disclose the patient’s
information. Disclosures to law enforcement are subject to the accounting- of-
disclosures requirement under the Health Insurance Portability and
Accountability Act (HIPAA) Privacy Rule.10

7. Eden Health personnel and volunteers must never use an individual’s personally
identifiable information or citizenship, or immigration status received through their
employment in a personal capacity.

VI. MONITORING AND RECEIVING VISITORS INTO HEALTH CARE FACILITY
1. Eden Health will establish policies for individuals who are not patients, employees

or volunteers who may come to the facility for business or personal reasons
(“visitor(s)”). Such policies will require all visitors, including federal immigration
agents, who enter or remain on Eden Health grounds to register with Eden Health
and provide the following information:

a. Name, address, occupation;
b. Age, if less than 21 years;
c. Purpose in entering Eden Health; and
d. Proof of identity.
2. Eden Health will post signs at the entrances of the facility to notify visitors of the

hours of operation and requirements for visitor registration.
3. If the federal immigration agent declares that exigent circumstances exist and

demands immediate access to Eden Health, Eden Health personnel or
volunteers should follow the policy steps detailed in section IV(4) of this policy.

4. If there are no exigent circumstances necessitating immediate action, and if the
federal immigration agent does not possess a judicial warrant or court order to
provide a basis for the visit, the agent must provide the information required for
all visitors.

5. Eden Health personnel or volunteers will report entry by federal immigration
agent(s) to the ED, as would be required for any unexpected or unscheduled
visitor coming into the facility.

VII. NOTICE TO PATIENTS, REPRESENTATIVES, OR PARENTS
1. Eden Health will develop and post its policies, in the languages commonly

spoken in the local community, and make these policies accessible on the Eden
Health website.

2. Eden Health will post signs at the entrances of the facility to notify visitors of the
hours of operation and requirements for visitor registration.

3. Eden Health will post signs indicating which areas of the Eden Health are public,
requiring visitor registration to enter, and which areas are nonpublic restricted
locations, restricting access to authorized personnel or volunteers.
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4. Eden Health will establish and provide general information policies telling
patients of their privacy rights.

10 The HIPAA Privacy Rule sets a national floor for legal protections. Even when disclosure to law enforcement is 
permitted by the HIPAA Privacy Rule, the Rule does not require Eden Health to disclose the information. Unless disclosure 
is required by some other law, Eden Health will apply its own policies and principles to determine whether to disclose 
patient health care information. 

5. Eden Health will provide a comprehensive list of privacy protections, under both
federal and state law.

6. Eden Health will post information guides regarding patient rights, including the
right to remain silent.  Although immigration enforcement activities at Eden
Health are limited, federal immigration agents may enter a public area of Eden
Health without a warrant or the facility’s consent and may question any person
present (with that person’s consent).

7. Eden Health will assure patients that it will not release personally identifying
information to third parties in relation to immigration enforcement activities,
except as required by law.

8. Eden Health personnel or volunteers must obtain consent from a minor patient’s
parent(s) or guardian(s) (provided the child is not legally regarded as their own
personal representative of their medical records) before a minor patient can be
interviewed or searched by any federal immigration agent in relation to
immigration enforce activities at Eden Health, unless the agent presents a valid
judicial warrant or court order.

9. Eden Health personnel and volunteers will immediately notify the minor patient’s
parent(s) or guardian(s) if a federal immigration agent requests or gains access
to a patient unless such access was provided in compliance with a judicial
warrant or court order that restricts the disclosure of the information to the parent
or guardian.


















